
SCRUTINY ADVISORY BOARD – ADULTS

Meeting date: 18 January 2018

From: Jo Atkinson, Assistant Director, HCCS

Developing an All Age Carers’ Charter

1.0 Purpose of Report

1.1 For Scrutiny to provide input into the outline for an All Age Carers’ Charter at 
an early stage of its development. 

1.2 For Scrutiny to decide if it wishes to initiate any task and finish group to 
consider the development of an All Age Carers Charter.

1.3 Issues for Scrutiny

1.4 To provide for Full Council and Cabinet Level Policies and Strategies the 
policy pipeline for the All Age Carers’ Charter, including:

1 The plans for development / renewal of the All Age Carers’ Charter;

2 New national considerations e.g. national legislation or policy change;

3 The development process for the All Age Carers’ Charter involving 
any opportunities for cross-directorate working.

2.0 Background

2.1 The Council is considering its approach for an All Age Carers’ Charter, 
including an Action Plan. This would be the Council’s plan for continuing to 
support All Age Carers in Cumbria.  

2.2 The Government will not be publishing the Department of Health National 
Carers Strategy; it recently announced that it intends to bring forward a 
cross-Government action plan in the New Year to improve support for 
carers.  It will focus on these shorter term proposals ahead of the social care 
Green Paper expected by summer 2018.  

2.3 Given the recently announced longer-term consultation into the funding and 
provision of older people’s care and a parallel process looking at the care of 
working age adults; the government action plan will look at what can be 
done in the shorter term to improve support for carers ahead of the outcome 
of social care proposals.



2.4 As caring impacts on so many different aspects of life so a cross-
Government approach is crucial to improving support for carers.

2.5 An All Age Carers’ Charter would:

1 ensure that the new Care Act and Children and Families Act 
requirements are adhered to whilst considering the longer term impact 
of the Government’s Green Paper;

2 establish common values and principles in support of high quality 
service provision for carers;

3 create the opportunity for clear communication of shared 
expectations.

2.6 A collaborative co-production of an All Age Carers Charter would create 
opportunity for an increase in ownership of agreed principles by 
commissioners, providers and carers.  

2.7 For an All Age Carers Charter to be co-produced and further developed it 
would be assumed that Carers, CCGs, GPs, carer providers and ASC are all 
working in partnership (not an exhaustive list).

2.8 Nationally, a number of authorities are moving towards a Carers Charter and 
Action Plans.

2.9 Early engagement with local carer organisations indicated a preference for a 
Carers’ Charter to be developed as opposed to a Carers’ Strategy.

2.10 The voice of carers and those working with carers is important to be heard in 
the development and implementation of the action plan and in the longer 
term work on care funding to bring the lasting changes that carers and local 
services want to see.

2.11 The introduction of the Care Act 2014 specifically gives carers the same 
rights to assessment and support as the person they care for.  The Act 
provided clarification of the role of young carers in the Children and Families 
Act 2014 and the Care Act 2014, with a duty on the local authority in respect 
of all young carers and a duty to carry out transition assessments for young 
carers who will have a caring role post 18 years old. 

2.12 There are a number of carer strategies that would need to be considered in 
light of the development of an All Age Carers’ Charter, they are as follows:

1 Young Carers Strategy 

2 Adult Carers Strategy 

2.13 Delivery of the All Age Carers’ Charter would be developed by a Task and 
Finish Group, to be decided.



2.14 A proposed timeline for the development of the All Age Carers’ Charter has 
been developed and is located below:

2.15 The draft All Age Carers Charter would form the basis in which the Council 
would commence collaborative co-production.

Liz Hargreaves, Commissioning Manager
22 December 2017

Appendices

1 Young Carers Strategy

2 Adult Carers Strategy

3 All Age Carers’ Charter Timeline

4 Draft All Age Carers Charter, including embedded timeline

5 Outline Plan 

Contact: Liz Hargreaves, Commissioning Manager, 
liz.hargreaves@cumbria.gov.uk 07825 340447

mailto:liz.hargreaves@cumbria.gov.uk

